OPM 782 - Master Colloguium Service Operations
Offering: Fall and Spring term

Lecturer: Prof. Dr. Cornelia Schon

Form of assessment: Presentation, active contribution to class discussion
Language: English/German

Aim of module: The Master Colloquium provides students with an opportunity to present core
ideas of their thesis project and to receive feedback from their peers as well as from their
supervisor. This feedback will help them in the completion of their thesis. The presentation will
be scheduled about half-way through the project.

Learning outcomes: Students will learn how to analyze and present a complicated problem in
a well-structured way. They will benefit from their individual feedback as well as from attending
and discussing presentations by their peers.

Prerequisites: For students writing their master thesis at the Chair of Service Operations
Management only.



